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Abstract

Introduction: The Revolution Electronic commerce is affecting many ways. E-mail to all
vendors the opportunity to Global market and supply our goods to more than 32 million
customers at the lowest cost to compete. In 2008, the emergence of a new type of retail e-
commerce in the world, which was named for experienced sales team. The sales team is that the
buyers are on a site collection to a larger scale of transactions and obtain greater bargaining
power. In this market, buyers are quickly aware of deals and discounts at the same time, a vendor
with a large volume of sales channels for advertising encounters.

Methods: The study population consisted of 30 patients Mdayrn agents, sales managers and
technical professionals in four store (station DJ altogether, seventy ten Rmytys) that are known
to be successful in the retail market of Iran. The instrument was a researcher-made questionnaire.
Results: The results of this study indicate that three factors contribute to success in the retail
market of electronics in Iran. Advertising, customer satisfaction and quality trades directly
associated with success in the competitive market. Mykzarnd impact on customer satisfaction
indicators in order to include accountability, new services, variety of products, the user interface
application and save more. The factors affecting the quality of services transactions, including
easy to use, quick access to the product's ability to pay and the amount of goods and services.
The parameters affecting the advertising and promotion based on priority, including appropriate
notification service.

Keywords: retail, e-commerce, customer satisfaction, quality transactions, Internet Advertising
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